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SAFELINK WIRELESS™ 

Schedule of Rates – Features Available to All California LifeLine Plans 

Service/Feature 

Name Service/Feature Definition 

Regular 

Service/Feature  

Rate Charge 

Service/Feature 

Restrictions 

Call Waiting 

A feature that alerts you to an 

incoming call while you’re on a 

call and allows you to switch 

between the two calls. 

$0.00 None 

Caller ID 

A feature that transmits a caller’s 

number to you during the ringing 

signal. 

$0.00 None 

Call Forwarding 

A feature whereby all calls to 

your mobile phone number 

redirect automatically to another 

number that you designate. 

$0.00 None 

Voicemail 

A feature that lets a caller to 

leave a message or access other 

available options if a line is busy 

or not answered. 

$0.00 None 

3‐way Calling 

A feature which allows you to 

talk with two people at the same 

time with a three‐way 

conversation on your mobile 

phone. 

$0.00 None 

Toll Blocking 

A feature to limit spending 

thresholds on plans that are not 

unlimited. 

$0.00 None 

International Long 

Distance (ILD) 
Blocking 

A feature where outbound calls 

are blocked to international 
destinations. 

$0.00 

Note: California 

LifeLine Subscribers 

will have ILD blocked; 
except under EBB plan 

900 / 976 Call Block 

A feature where outbound calls 

are blocked to 900 and 976 

numbers. 

$0.00 None 

Local Calls 

Any call, text message or other 

connection made to a location in 

your local calling area. 

$0.00 None 

Long Distance 

Any call, text message or other 

connection made to a location 

outside your local calling area. 

Domestic Long Distance 

will be charged at 

Airtime / Voice per 

minute rates unless the 

plan has unlimited 

Airtime / Voice minutes 

associated with it. 

None 

211 – State 

Information 
State information. $0.00 

None, but subject to 

minutes deduction on 

non‐unlimited plans. 
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Service/Feature 

Name Service/Feature Definition 

Regular 

Service/Feature  

Rate Charge 

Service/Feature 

Restrictions 

311 – Government 
Information 

Non‐emergency government 
service information. 

$0.00 
None, but subject to 

minutes deduction on 

non‐unlimited plans. 

411 – Directory 

Services 

411 gives you access to telephone 

numbers and addresses of 

business, government, and 

residential listings. 

No additional fee. 

Regular airtime 

deductions will apply on 

non‐unlimited plans. 

None, but subject to 

minutes deduction on 

non‐unlimited plans. 

511 – Transportation 
Information 

Non‐emergency government 
service information. 

$0.00 
None, but subject to 

minutes deduction on 

non‐unlimited plans. 

611 – Customer and 

Repair Service 

Customer service and repair 

information. 
$0.00 None 

711 – TRS Relay 

Access 

FCC adopted use of the 

711 dialing code for access to 

Telecommunications Relay 

Services (TRS). 

$0.00 

Note: Only the call to 

the 711 relay service is 

not counted against 
minutes but minutes 

associated with the call 

made using the 711 

relay service will be 

deducted. 

811 – Call Before You 

Dig (CBUD) 

Information 

CBUD information to protect 

pipes. 
$0.00 

None, but subject to 

minutes deduction on 

non‐unlimited plans. 

911 – Emergency 

Services 

Emergency call number based on 

location information available. 
$0.00 None 

0 – Operator Services 

Live 
Live Operator. N/A None 

0 – Operator Services 

Automated 
Automated Operator. N/A None 

0 – Operator Services 

Person‐to‐Person 

Person‐to‐Person Operator 

Assisted. 
N/A None 

Deaf / Disabled Service 

Second line available to deaf and 

disabled California LifeLine 

Subscribers. 

Based on plans selected 

Note: Available to 

qualified deaf or 

disabled California 

LifeLine Subscribers 

only. 

Activation Activation of service for use. $39.00*** None 

Restocking Returning equipment. N/A None 

Deposit 
Payment of money to guarantee 

return of equipment. 
N/A None 
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Service/Feature 

Name Service/Feature Definition 

Regular 

Service/Feature  

Rate Charge 

Service/Feature 

Restrictions 

Early Termination Fee 

Fee associated with termination 
of service prior to completion of 

contract term. 

N/A None 

Taxes, Surcharges and 
Fees 

Federal and state taxes and 

surcharges and fees imposed by 
the CPUC to support Public 

Purpose Programs and CPUC 

operations. 

Federal and state taxes 

imposed on data services 

only. California LifeLine 
participants are exempt 

from CPUC surcharges 

and fees. 

None 

 

* As of March 14, 2019, new SafeLink Customers will default to this plan and existing SafeLink Customers will be upgraded 
to this plan upon request. Plan changes before the 25th day of the month will take effect the following month. Plan changes 
on or after the 25th day of the month may be delayed until the month after the following month. 

** Eligible Customers will receive a new Phone at no charge at the time that an eligible Customer first establishes a SafeLink 
LifeLine plan. If an eligible Customer discontinues their SafeLink LifeLine plan, Customer will only be eligible to receive 
a new Phone at no charge if Customer re-establishes a SafeLink LifeLine plan after 90 days from the date Customer last 
discontinued use of their SafeLink plan. 
***The California LifeLine fund will pay for no more than two service connection fees (whether with TracFone or any other 
wireless service provider) per household during the twelve‐month period from December 24, 2015 through December 23, 
2016, or until the Commission adopts a decision addressing this issue within the scope of the LifeLine proceeding, 
whichever comes first. For any transaction that is not eligible for reimbursement from the LifeLine fund, TracFone will use 
its own funds to credit the service connection charge. 
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Service/Feature 

Name Service/Feature Definition 

Regular 

Service/Feature  

Rate Charge 

Service/Feature 

Restrictions 

Early Termination Fee 

Fee associated with termination 
of service prior to completion of 

contract term. 

N/A None 

Taxes, Surcharges and 
Fees 

Federal and state taxes and 

surcharges and fees imposed by 
the CPUC to support Public 

Purpose Programs and CPUC 

operations. 

Federal and state taxes 

imposed on data services 

only. California LifeLine 
participants are exempt 

from CPUC surcharges 

and fees. 

None 

 

* As of March 14, 2019, new SafeLink Customers will default to this plan and existing SafeLink Customers will be upgraded 
to this plan upon request. Plan changes before the 25th day of the month will take effect the following month. Plan changes 
on or after the 25th day of the month may be delayed until the month after the following month. 

** Eligible Customers will receive a new Phone at no charge at the time that an eligible Customer first establishes a SafeLink 
LifeLine plan. If an eligible Customer discontinues their SafeLink LifeLine plan, Customer will only be eligible to receive 
a new Phone at no charge if Customer re-establishes a SafeLink LifeLine plan after 90 days from the date Customer last 
discontinued use of their SafeLink plan. 
***The California LifeLine fund will pay for no more than two service connection fees (whether with TracFone or any other 
wireless service provider) per household during the twelve‐month period from December 24, 2015 through December 23, 
2016, or until the Commission adopts a decision addressing this issue within the scope of the LifeLine proceeding, 
whichever comes first. For any transaction that is not eligible for reimbursement from the LifeLine fund, TracFone will use 
its own funds to credit the service connection charge. 

 

 

 

 



Changes in rates, terms and conditions 

of service, or initiation of new service. 

NOTE: If you want to be removed from a list, please send an email to:  telcoadviceletterservice@cpuc.ca.gov

Select another list Export To Excel

First Name Last Name Email Address Company UNumber
Date 

Submitted

Ross Johnson att-regulatory-ca@att.com AT&T California 1001 2/24/2012

Steve Fetzer sfetzer@4cct.com CCT Telecomm 3/1/2012

Sherri Flatt regulatoryaffairs@sagetelecom.net Sage Telecom, Inc. U-6585-C 3/1/2012

John Gutierrez John_Gutierrez@cable.comcast.com
Comcast Phone of 

California, LLC
U-5698-C 3/1/2012

Kelly Pool kpool@4cct.com CCT 5607 3/1/2012

Judith Riley jriley@telecompliance.net
Telecom 

Professionals, Inc.
3/2/2012

PHILIP JOSEPHSON PJOSEPHSON@STERLINGBUSINESSLAW.COM TNCI 3/5/2012

KAREN MCBEE TRUCKEE25@AOL.COM
PPG 

COMMUNICATIONS
3/6/2012

Marg Tobias info@tobiaslo.com 3/12/2012

Michelle Salisbury michelle.salisbury@crowncastle.com

CA - CLEC LLC & 

NewPath Networks, 

LLC

6936 & 

6928
3/13/2012

Yvonne Wooster ysmythe@caltel.com
Calaveras 

Telephone
U-1004-C 3/16/2012

Joe Richardson joe@speedypin.com SpeedyPin, LLC 7191 3/22/2012

Floyd Jasinski floyd.jasinski@consolidated.com

Consolidated 

Communications, 

Inc

1015, 

7261
3/26/2012

Karen Ritter CAservicelist@tminc.com 4/2/2012

davina hunter davinahunter29@gmail.com 4/23/2012

Winafred Brantl wbrantl@kelleydrye.com
Kelley Drye & 

Warren LLP
4/24/2012

Judy Pau dwtcpucdockets@dwt.com
Davus Wright 

Tremaine
6/12/2012

Dean LaChapelle deanvic@yahoo.com Point To Point Inc 6066 6/12/2012

Charlie Born Charlie.Born@ftr.com
Frontier 

Communications
1024 6/26/2012

William Prentice william.c.prentice@gmail.com 7/1/2012

Risa Hernandez rhh@cpuc.ca.gov CPUC 7/6/2012

Steven Fenker steve@tsihomephone.com
Nexus 

Communications
U-4387-C 9/17/2012
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Niki Bawa nb2@cpuc.ca.gov 10/17/2012

Tony Rafati trafati@semprautilities.com 10/29/2012

John Clark jclark@goodinmacbride.com 11/14/2012

Stefanie Edwards sedwards@bluecasa.com
Blue Casa 

Telephone
12/3/2012

Christine Mailloux cmailloux@turn.org TURN 12/6/2012

Bill Peters bill.peters@argusmedia.com Argus Media N/A 2/26/2013

Michael Heyenga cwa9509@gmail.com 2/28/2013

Kim Isaacs kdisaacs@integratelecom.com Integra 3/27/2013

Kristopher Twomey kris@lokt.net 5/23/2013

Elizebeth Hansen eh2726@att.com AT&T 1001 5/29/2013

Heather Kirby hkirby@telecomcounsel.com
Lance J.M. 

Steinhart, P.C.
6/24/2013

Paula Schneider paula@crockerlawfirm.com Crocker & Crocker 8/9/2013

Scott Kellogg scottekellogg@me.com
Kellogg Law Group, 

LLC
8/12/2013

Michel Nelson mnelson@o1.com

O1 

Communications, 

Inc.

U-6065 8/20/2013

N.A. Tannenbaum cpuclists@gmail.com 9/8/2013

mary joshi mary.k.joshi@sprint.com Sprint 9/17/2013

Angel Barragan Angel@FirelineBroadband.com 11/21/2013

Mark McDonald cpuc@siteserver.com Siteserver, Inc. 12/2/2013

liz podolinsky pod@cpuc.ca.gov CPUC 12/9/2013

Shawn Pitner admin@empyrewireless.com
Empyre Wireless 

LLC
12/26/2013

Lisa Prigozen lpp@cpuc.ca.gov CPUC 1/29/2014

G Rogers grogerswcms@live.com 2/2/2014

Paul Goodman paulg@greenlining.org
The Greenlining 

Institute
2/4/2014

Timothy Naple tnaple@luxbridge.com LuxBridge 2/6/2014

Jon Sarafian jonathansarafian@me.com 2/6/2014

Pam Bathke ratechange@telekenex.com Telekenex
U – 6647 

- C
2/12/2014

Anna Jew anna.jew@cpuc.ca.gov 3/12/2014

Bryant Peters bryant.peters@cgminc.com 4/24/2014

Virginia Morales thelegend831@live.com
Choke Wireless 

Communications
9/15/2014

Patrice Rogers progers@rtcteam.net RTC Associates, LLC 10/10/2014

Kennyatta Perkins kperkins@rtcteam.net RTC Associates, LLC 10/10/2014

Aisha Perkins aperkins@rtcteam.net RTC Associates, LLC 10/10/2014

robin wolkoff robin.wolkoff@sprint.com Sprint 10/16/2014

stephen klein Steve@SafetyNetWireless.com
Expert Choice 

Marketing
11/14/2014

Regulatory Dept regulatory@ecomobile.com 1/9/2015

Tina Allen tallen@telecomservicebureau.com 1/19/2015

Alan Galloway alangalloway@dwt.com
Davis Wright 

Tremaine
1/22/2015

Melissa Taylor VARIETY.TEL.WIRELESS@HOTMAIL.COM
VARIETY TEL. & 

WIRELESS
14497 1/23/2015

Alex Valenti alex.valenti@siemens.com 2/2/2015
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Siemens Industry, 

Inc

David West david.west@clearpathwm.com 2/25/2015

MelissaDenee Taylor varietytelwireless@att.net
VARIETY TEL. & 

WIRELESS
U-14497 3/16/2015

Becky Heggelund bheggelund@nbglaw.com
Nowalsky & 

Gothard, APLLC
3/18/2015

Margarett Johnson mjohnson@blnlaw.com
Bowles Liberman & 

Newman
4/30/2015

Michael Rees mrees@summitig.com 6/23/2015

Rachel Schmeidler rachel.schmeidler@sprint.com Sprint 6/29/2015

Andy Roberts andy@donpickett.com PG&E 7/14/2015

Justin Barnes jbarnes@kfwlaw.com 8/18/2015

Carla Liff Carla.Liff@cgminc.com 8/27/2015

Anne Clements Anne.Clements@cgminc.com 8/27/2015

Julie Poon julie.poon@consolidated.com
Consolidated 

Communications
9/23/2015

John Willis john.willis@iwirelesshome.com i-wireless 10/27/2015

Eric Schimpf eschimpf@iwirelesshome.com iwireless 10/27/2015

Sam Bailey sbailey@iwirelesshome.com i-wireless 10/27/2015

Jason VanArsdall jvanarsdall@iwirelesshome.com Access Wireless 10/27/2015

Kim Malcolm klmalcolm@gmail.com 11/4/2015

David Avila davila@tracfone.com 12/2/2015

Kristine Lee kristine.lee@boostmobile.com 2/1/2016

Susan Berlin susan.berlin@telrite.com Life Wireless U-4442-C 3/3/2016

Sharon Warren swarren@tminc.com
Technologies 

Mgmt., Inc.
3/10/2016

Ken King kenking@safetynetwireless.com SafetyNet Wireless 4/29/2016

Domenic Fontana domenic.fontana@viaoneservices.com Via One Services 4/29/2016

Randy Mills randymills@chevron.com

Chevron Power and 

Energy 

Management

6/14/2016

Melissa Slawson mslawson@bluejaywireless.com
Blue Jay Wireless, 

LLC.
U-4437-C 10/19/2016

Jim McTarnaghan CPUC_AL-Rates@perkinscoie.com 11/14/2016

Katherine Marshall kmarshall@potomaclaw.com 2/13/2017

Ana Maria Johnson aj1@cpuc.ca.gov

CPUC Office of 

Ratepayer 

Advocates

3/16/2017

Lauren Moxley lmoxley@bluejaywireless.com
Blue Jay Wireless, 

LLC.
U-4437-C 4/12/2017

Melissa Slawson slawsonconsulting@gmail.com 5/26/2017

Kim Isaacs Kim.Isaacs@allstream.com 6/7/2017

Greg Cole gcole@bluejaywireless.com
Blue Jay Wireless, 

LLC.
U-4437-C 6/20/2017

Melissa Slawson mslawson@geolinks.com
California Internet 

L.P. DBA GeoLinks
U-7326-C 7/10/2017

Cassandra Milligan cassandra.milligan@tagmobile.com TAG Mobile, LLC U-4411-C 8/22/2017

Dale Wiltshire dale@fatpbx.com
Fresno Area 

Telephone & PBX
U-1420-C 9/12/2017

Kim Scovill kim.scovill@comtechtel.com 7083 12/21/2017
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TeleCommunication 

Systems, Inc.

J.G. Harrington jgharrington@cooley.com 1/12/2018

Henry Wendel hwendel@cooley.com 1/12/2018

Jack Conklin jhcon@hotmail.com Dr. 2/16/2018

Thomas Rowland tom@telecomreg.com
Rowland & Moore 

LLP 
3/2/2018

Kevin Rhoda krhoda@telecomreg.com
Rowland & Moore 

LLP
3/2/2018

Lesli Rowe lesli.rowe@viaoneservices.com SafetyNet Wireless U-4458-C 3/26/2018

Louise F lef@cpuc.ca.gov 3/27/2018

Pam Brewer pbrewer@inteserra.com
Inteserra Consulting 

Group
3/30/2018

Matt Dean regcompliance@telecompliance.net
Telecom 

Professionals, Inc.
4/4/2018

Kara Light kara.light@sprint.com Sprint 4/9/2018

Carlos Alcantar carlos@race.com 6/20/2018

Vince Coppey vc1@cpuc.ca.gov
Public Utilities 

Commission
7/3/2018

Michael Anderson mikea@clientworks.com Clientworks, Inc. 7/5/2018

Melissa Kallabat MKallabat@airvoicewireless.com 7/5/2018

Jennifer Carter jcarter@gcioa.com
Global Connections 

Inc. of America
7/23/2018

Amy Warshauer amy.warshauer@ftr.com
Frontier 

Communications
U-1002-C 8/27/2018

Jason VanArsdall jvanarsdall@standupwireless.com StandUp Wireless 8/28/2018

CalOES 911-Branch CA911Tariff@caloes.ca.gov 9/26/2018

Choua Her choua.her@mossadams.com Moss Adams 10/1/2018

G. Joseph Buck complaint.Frontier@gmail.com
Frontier California 

Inc.
U1002C 10/6/2018

Karen Higgs Karen.Higgs@motorolasolutions.com Vesta Solutions, Inc. U-7348-C 11/7/2018

Darren Lee dlee@cwclaw.com 11/16/2018

grace boehm grace.boehm@virginmobileusa.com
Virgin 

Mobile/Assurance
11/28/2018

Jerry Weikle jweikle@windstream.net 12/12/2018

Susan Pettegrew spettegrew@inteserra.com 1/7/2019

Ashley Salas asalas@turn.org
The Utility Reform 

Netwok (TURN)
1/7/2019

Kristin Jacobson kristin@kljlegal.com
Law Offices of 

Kristin L. Jacobson
3/15/2019

Anitzia Julbe ajulberivera@tracfone.com Tracfone Wireless 3/19/2019

A Altmann aaltmann@sdcwa.org 3/20/2019

Jessica Garcia jgarcia@inteserra.com 3/21/2019

TD PAL TD._PAL@cpuc.ca.gov

CPUC 

Communications 

Division

3/27/2019

Phil Rotheram phil.rotheram@atos.net Atos Public Safety 4/8/2019

Jacob Hulse jake.hulse@peakcomm.com

Peak 

Communications, 

Inc.

6005 4/15/2019

Lydia Freemon lydfreemon@gmail.com 5/25/2019
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Karen Wolf karen.wolf@motorolasolutions.com Vesta Solutions, Inc. U7348C 6/4/2019

Susan Ornstein susan.ornstein@comtechtel.com
TeleCommunication 

Systems, Inc.
6/4/2019

Anita Taff-Rice anita@icommlaw.com iCommLaw 6/6/2019

Mary Rasher mrasher@west.com 6/21/2019

Linda Stinar linda.c.stinar@centurylink.com CenturyLink U-5335 6/28/2019

Crystal Prahl crystal.prahl@charter.com 10/14/2019

Frank App Frank.App@charter.com
Charter 

Communications 
10/24/2019

S. Linderman slinderman@buchalter.com 12/26/2019

Samantha Ridderbusch samantha.ridderbusch@centurylink.com CenturyLink 1/20/2020

Ashley Douglas ashley.douglas@centurylink.com CenturyLink 2/5/2020

linda peng lindapeng@comnet-telecom.com ComNet(USA) LLC U-7330-C 2/13/2020

Jessica Renneker jrenneker@nos.com ANI, NOS, NOSVA 2/21/2020

Teresa Bitterling teresa@crockerlawfirm.com Crocker & Crocker U-6641-C 3/2/2020

Christine Chacon christinec@worldnet1.net

WorldNet 

Communications 

Services, Inc

U5519-C 3/11/2020

Stephen Blum steveblum@tellusventure.com
Tellus Venture 

Associates
3/29/2020

S. Linderman shawndai@cal-cca.org CalCCA 4/6/2020

Rachelle Chong rachelle@chonglaw.net
Law Offices of 

Rachelle Chong
4/10/2020

Thomas Crowe tcrowe@logicaltelecom.com Logical Telecom LP U-7263-C 4/12/2020

Wendy Perez accounting@evocative.com Fiber International U-7227C 4/27/2020

Kristin Jacobson kristin.jacobson@us.dlapiper.com DLA Piper 5/1/2020

Raisa
Ledesma 

Rodriguez
raisa.ledesma@cpuc.ca.gov

Public Advocates 

Office
5/17/2020

Victor Smith victor.smith@cpuc.ca.gov 5/29/2020

Samantha Ridderbusch samantha.ridderbusch@centurylink.com CenturyLink 6/11/2020

Aja King AKing@jenner.com 8/5/2020

kieuchinh tran kieuchinh.tran@cpuc.ca.gov 9/14/2020

Chris King ChrisKing@safetynetwireless.com
Amerimex 

Communications
10/8/2020

Aggie Hill aggie@icommlaw.com iCommLaw 10/14/2020

Hans Eysenbach heysenbach@verrill-law.com 10/16/2020

Zeb Zankel CPUCfilings@jenner.com 10/21/2020

Katie Zack kzack@telecomcounsel.com
Lance JM Steinhart 

PC
10/22/2020

Kate Beck kate.beck@cpuc.ca.gov 12/2/2020

Ken Yeager kyeager@inteserra.com 12/10/2020

Stephen Milton cpuc-advice@isofusion.com 12/18/2020

Mark Schreiber mschreiber@cwclaw.com
Cooper, White & 

Cooper LLP
1/4/2021

Steven McFerson mcferson.steve@gmail.com 1/5/2021

Jeanette Green jgreen@uc-green.com
UC-Green 

Communications
1/6/2021

Jim Burt James.R.Burt@charter.com 1/6/2021

Andrew Cardin acardin@digitalpath.net DigitalPath, Inc U-1151-C 1/7/2021

Darren Lee darren@brblawgroup.com BRB Law LLP 3/8/2021
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